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Create an Agent services account

• An agent must create an Agent services account and connect it to their 
accounting software. The creation of the account is a one-off process that 
an agent firm must do to enable its staff to access Making Tax Digital 
through this one account and act for their clients. The user journey is a 
web screen journey, accessible from accounting software or from GOV.UK. 

• The user will: 
• create a new Government Gateway (GGW) ID which will be the firm’s new GGW ID 

and password. This will become an agent firm’s user ID and password that will be 
used to access all new HMRC services via accounting software 

• give information about the agent firm, which is held by HMRC 
• receive an agent reference number, which is the number that all existing and new 

clients are assigned 
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Agent services map existing clients

• After an agent creates an agent service account, they link their existing VAT 
clients to the account. When a client subscribes to MTD, the agent can. 
• view the client's data 
• submit updates to HMRC The agent’s user journey linking their existing VAT clients to 

the agent services account is via web screens. 

• The agent will: 
• sign in with each GGW ID  that is currently used to access HMRC online services. If an 

agent currently has ten GGW ID’s they must do this ten times. 
• Submit their firm's SA or CT UTR and agent reference number. This links existing VAT 

clients linked to a particular GGW ID to the new Agent services account. HMRC 
encourage vendors to ensure their agent customers are aware of the service and give 
links to more information.
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Agent services get authority from new clients

• After a firm has created a new Agent services account, they must get 
authority from each new client they want to represent for MTD. 

• This works by allowing an agent to send a digital request to their client. The 
client can accept or reject the request digitally. 

• To add a client: 
• The agent: 

• clicks the link for adding a client 
• inputs the client’s information 
• sends a direct request to the client. 

• The client:  
• accesses a digital service, where they 
• accept or reject the request
• The agent is updated with the client's response. If the client accepts HMRC discloses the 

client's MTDfB-VAT data to the agency.



Agent signs up a client to MTDfB for VAT

• In April 2018 HMRC delivered the sign-up service that enables existing VAT users to move 
to the MTD service. 

• A user who wants to use the MTD service for VAT must sign up before first use, even if 
they have already signed up for MTD for income tax.

• Agents can sign up an existing client’s business. 

• However, the creation of the agent account which is a one-off process must be 
completed to enable an agent firm to sign up their clients. 

• HMRC will develop supporting content that allows a customer to identify whether they 
need to: 
• register for tax and then sign up for MTD
• sign up only. 

• After a customer signs up they are informed of their update obligations. The sign-up 
service requests minimal information from the customer such as e-mail address. 

• It reuses information provided as part of identity checking. HMRC will enable customers 
to register and sign up through GOV.UK.



Customers/agents - Amend previously submitted data

• The current process for correcting errors on a submitted VAT Return 
remains. 

• If the net value of the errors is below £10,000, or between £10,000 
and £50,000 and does not exceed 1% of the box 6 amount, the user 
can adjust their current VAT Return (method 1) 

• If the net value of the errors is greater than that, the user must notify 
HMRC in writing with full details of the errors (method 2) A user can 
choose to use method 2 and notify HMRC separately in any case. 
Please ensure customers are made aware of these methods.


